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can be attributed to increased participation from
foreign players. It is one of the core factors for the
growth of logistics sector in this country.

More and more players are entering the logistics
industry making it even more competitive in terms of
time-bound services. The change in corporate
business trends has given rise to logistics outsourcing.
The accelerated growth of the logistics industry,
coupled with an increasing trend to outsource
warehousing activities, has made India a vast and
untapped market. For long, the scope of the logistics
sector was limited to basic transportation of goods
only. However, with the passage of time, the spectrum
of services offered by the logistics companies has
increased.

There are however several challenges the industry is
facing which are related to the poor quality of
infrastructure, unrealistic taxes and levies at different
levels, shortage of skilled manpower to service the
industry,and last but not the least, issues related with
technology. Moreover, the logistics sector in India is
highly fragmented.There are several intrastate check
posts for checking documents, collection of toll / tax,
etc. and also on road police harassments and
corruptions. The organized players have to directly
compete with unorganized operators who are prone
to flouting rules and regulations,and avoiding taxes.

TCl is a leading logistics service provider and has
been proactively working for the betterment of the

sector. TCl has continuously introduced new and
innovative services and adopted technology to offer
customers a better experience. The Road Freight
Index (RFI), the first of its kind initiative by TCl was
started to bring in benchmarks, best practices and
standardization into this sector in India, based on
global practices.

Conclusion:

However, a lot has been changing with the
government finally realizing the importance of
infrastructure and demonstrating a strong
commitment towards providing the same along with
creating conducive regulations. Regulations around
rationalization of tax structures, proposed
introduction of GST and prevention of overloading
are creating a favorable environment, in which the
sector can flourish. Initiatives taken by the
government and innovations by industry players are
helping them in leveraging economies of scale and to
provide integrated logistics solutions which are cost
effective.At the same time, emphasis should be given
for the integration of IT enabled technology in the
sector. With the latest technology, logistics service
providers will no longer be restricted to the
geographical boundaries but can expand their
business to any location.

TCl has been making substantial investments in
infrastructure and IT to improve its overall services
and their quality. TCI believes in developing an
intelligent supply chain, built on the foundation of IT
applications which can help our customers achieve
“Just - In —Time management” of supplies and
minimizing the cost and time involved.

Another important issue that needs to be addressed
is that of road safety.With the logistics boom, there is
a need to develop more access-controlled
expressways, as they ensure free passage for heavy
vehicles as well as passenger vehicles. The sector
would also benefit if an integrated road transport
policy, beneficial to both the truckers and the
authorities, could be devised with the coordination
of the various ministries concerned.
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